Mopsapoxk nogaumn xxanob
no BONpocaM KadecrtBa okasaHus
COLlMaJZIbHbIX YCNyr

MpaxaaHe (MX 3aKOHHble NPeaACTaBUTENN) MMEKOT NpasBo Ha obxanosaxne
AeNCTBUN Unun 6e34eNcTensa LO/HKHOCTHbIX /UL, CNEeLnanncToB yupexaeHus B
gocynebHoM m cyaebHoM nopsiake.

IpaxaaHe (UX 3aKOHHbIe NpeACTaBUTENM) UMEIOT NpaBo 06paTUTLCS B
yupexaeHue C xanoboin TMYHO MNK HanpasuUTb NMUCbMEHHOE O6palleHne,
Xanoby (npeteHs3uio).

AVpeKTop yuypexaeHuss nNpoBOAWUT JIMYHBIA NpUeM nosy4vaTene
ycnyrn  (uX 3aKOHHbIX npeacTtasuTenei). JIMYHbIi NpueM npoBOAUTCS
Nno npeaBapuTeNnbHOM 3anucu. 3anncb rpaxaaH (MX 3aKOHHbIX
npeacTaBuTeneit) NpoBOAUTCA NpU NNYHOM 06paLLeHnn unm c
MCMOMb30BaHMEM  CpeacTtB TenedoHHOM CBA3M MO HOMEpaMm
TenedoHOB, KOTOpblE pasMeLLarTcs Ha NHTepHeT-canTax v
MHGPOPMALUUOHHbBIX CTEHAAX.

CneunanucTt, OCyLLEeCTBASIOWMIA 3aNucCb B XypHan 3asaBuTenei Ha
JIMYHBI NpueM, UHGOPMUPYET 3aaBUTENSA O AATe, BPEMEHU, MECTe npuema,
OOSDKHOCTU, haMunmmn, UMEHU 1M OTYECTBe AO/HDKHOCTHOIO nua,
OCYLLECTBASIOLWErO NPUEM.

Mpu obpalieHmm rpaxaaH (MX 3aKOHHbIX MNpeAcTaBuUTENER) B
MMCbMEHHOMW (OpPME CPOK pPacCMOTPEHUA >anobbl He [JOJIKEH
npesbllwaTte 30 KaneHAapHbiX AHEW C MOMEHTa perucrpauun Takoro
obpalueHus.

B uCKNOUUTENBbHbIX cny4dasx (B TOM uucne npu rnpuHATUN peELLEHUS O
NPoBEAEHUM NpPOBEPKKN), @ TaKXe B Clly4ae Hanpas/eHns 3anpoca ApYruMm
rocyJapCTBEHHbIM OpraHaMm, opraHam MecTHOro CaMoynpas/iEHUA W NHbLIM
JO/MKHOCTHBIM  SIMLLAM  ANa  NoayyeHns HeobxoauMbix AN
pacCcMOTpeHus obpalieHnMs AOKYMEHTOB WM MaTepuanoB AWPEKTOP
yupexaeHusi Bripase NpoaJiMTb CPOK paccMoTpeHmns obpallieHns He bonee
yeM Ha 30 pabouux AHel, yBeAOMMB rpaxaaHuHa (E€ro 3aKoHHOro
npeacTaBuTens) O MNPOANEHMM CPOKa PpaccMOTpeHus ero obpalleHus.
MpaxaaHWH (ero 3aKOHHbIN NpeacTaBuTeNlb) B CBOEM MUCbMEHHOM
obpalieHnm (xanobe) B 0b6s3aTeNlbHOM NOPSAKE yKasbiBaeT anbo
HauMeHOBaHWE yUYpexaeHus, B KOTOPOe HamnpaBiseT MUCbMEHHOE
obpalleHne, nubo damunmio, UM, OTYECTBO COOTBETCTBYHOWErO
NO/MKHOCTHOrO nuua, NMbo AO0/MKHOCTb COOTBETCTBYHOWErO Nvua, a
Takxke cBou (haMUINIO, UMS, OTYECTBO (NOCNEAHEE - MPU HANUYMK), NONHOE
HanMMeHoBaHWe AN IPUAMYECKOro ivua, NoYTOBbIN - aapec, No KOTOPOMY
JO/MKHbI  6bITb  HanpasfieHbl OTBET, YBEAOMJIEHME O Nepeajpecaunu
obpalleHunsi, u3naraer CyTb MPeAJIOKEHUs, 3asBAEHUS WU Xanobsl,
CTaBUT NNYHYIO NOANUCH U AaTy.

Mo pe3ynbTaTaM pacCMOTPEHUS Xanobbl NPMHUMAETCS pelieHue 06
yAOB/IETBOPEHUN Tpe6oBaHWl rpaxaaHnHa (ero 3aKOHHOro npeacraBuTens)
nnbo 06 oTKase B YAOBAETBOPEHNN Xanobbl.

MUCbMEHHDIW OTBET, coaepxaLiui pe3ynbTaTbl  PACCMOTPEHUS
06palleHns, HaNnpaBRAETCA rPaXKaaHuHy (ero 3aKOHHOMY MpeACTaBUTENIO).



Ecnv B NMCbMEHHOM 06palleHun He yKa3saHbl hamMunusa rpaxgaHuHa (ero
3aKOHHOIro NPeACTaBUTENSN), HanpaBmuBLLEero obpalleHne, u NoYTOBbLINA afpec,
Nno KOTOPOMY AOJHKEH 6biTb HanpasneH OTBET, OTBET Ha o6palleHne He
AaeTcs.

paXxaaHuH (ero 3aKOHHbIM MpeacTaBuTenb),  BnpaBe 06XanosaTb
pElleHns, NPUHATbIE B XOAE NPeAoCTaBfieHUs roCyAapCTBEHHOW yCnyru,
AencTBua wnu 6e34encTeus LOMKHOCTHBLIX UL,  Y4YpexAaeHuna B
cynebHoM nopaake. FpaxzaaHuWH (ero 3aKOHHbI MpeAcTaBUTENb),
MOXET COO6LMUTL O HapyweHUM CBOMX MNpaB U 3aKOHHbIX WHTEPECOB,
NMpOTUBOMpPAaBHbIX peleHuax, A[eNCTBUAX wunu 6e3nencTsumn
JO/DKHOCTHBIX 1ML, HEKOPPEKTHOM MNOBEeAEHUN WUIN HapyLUeHUK
CNY>XeBbHON 3TUKN:

- Mo HoMepaM TenedoHOoB:

- 8 (8112) 69-99-98 MHauakaHaH ApMeH JInnapuToBuy;
- 8 (8112) 69-99-94 Hukonaesa TaTtbsaHa BnagucnasoBHa;
- 8 (81153) 3-81-09 ManomopkuHa N annHa CepreesHa;

- Ha WHTepHeT-caiTe: social.pskov.ru;
- M0 3NEeKTPOHHOM noute yupexaeHus: di-vliuki@social.pskov.ru

CooblLeHne 3a9BUTENSA A0/KHO COAEepXaTb CNeayLyo nHpopMaumio:

- bamMunuio, WMs, OTYECTBO rpaxaaHuHa (HanMeHoBaHue
IOPUAMYECKOrO  NKLA), KOTOPbIM NoAaeTcs cooblieHne, ero MecTo
XUTENbCTBA UK NpebbiBaHns;

- HAaMMEHOBaHWEe Y4peXAEeHUs, AOMKHOCTb, DaMUInio, UM N OTHECTBO
cneynanucra (nNpv HanMumMm MHboOpMaummn), peleHne, LencTeune
(6e3pencTeme) KOTOpPOro HapyLwaeT rnpaea U 3aKOHHbIE MHTEPECH!
nony4yaTtens ycnyru (ero 3aKkOHHOro npeacraBuTens);

- CYyTb HapyWeHHbIX MNpaB W 3aKOHHbIX WHTEPECOB,
NPOTUBOMPABHOrO pelleHust, aeincrTeus (6esneincremns);

- cBegeHns o0 cnocobe uHMOpPMUpOBaHUS — mosydaTenss ycnyru (ero
3aKOHHOro MnpeacTaBuTens), O NPUHATbIX Mepax No pesysibTatam
paccMOTpeHUs ero coobuieHus.



